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Instructions : (1) All Questions are compulsory. 

 (2) Answer each next main Question on a new page.  

 (3) Illustrate your answers with neat sketches wherever necessary. 

 (4) Figures to the right indicate full marks. 

 (5) Assume suitable data, if necessary. 

 

     Marks 

1. Answer any FIVE of the following : 10 

 (a) List the housekeeping staff of public area. 

 (b) Name the department with whom housekeeping departments coordinates with 

on daily basis.  

 (c) State any four common clearing agents. 

 (d) Mention the supplies kept in guest bathroom. 

 (e) Enlist the protective finishes given to metal surface. (any four) 

 (f) Define weekly and periodic cleaning. 

 (g) Write any four room status used to update room status reports. 

 

2. Answer any THREE of the following: 12 

 (a) State the rules to be followed by GRAs on guest floor.  

 (b) describe the duties and responsibilities carried out by floor supervisor. 

 (c) Discuss the key control procedure with the help of format. 

 (d) Draw the organization structure of Housekeeping department of a Five star 

hotel with 250 rooms.   
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3. Answer any THREE of the following : 12 

 (a) Elaborate the step by step procedure for servicing of a vacated room. 

 (b) As a housekeeper, which four attributes are important in housekeeping staff ? 

Explain them.  

 (c) A GRA has to organize the chamber-maid trolley for his 15 rooms. Write the 

procedure for trolley setup.  

 (d) Explain the various keys used in housekeeping department. 

 

4. Answer any FOUR of the following : 12 

 (a) Mention the housekeeping department responsibilities in handing over repair 

rooms to the maintenance department. 

 (b) State the order of cleaning rooms that GRA’s should follow. 

 (c) Differentiate between second service and turndown service. 

 (d) Due importance is given to closing down after cleaning. With the help of 

reasons, list the tasks involved in it.  

 (e) Draw the layout of housekeeping department of a budget hotel with 100 

rooms. 

  

5. Answer any TWO of the following : 12 

 (a) Classify cleaning equipments with examples.  

 (b) Write the work card for proceeding to clean glass window panes for a GRA.  

 (c) Write a note on cleaning leather in hotel. 

 

6. Answer any TWO of the following : 12 

 (a) Write the full form of EPNS ? How is it cleaned and polished ? 

 (b) Explain Guest room supplies and guest amenities. Give two example each.  

 (c) Demonstrate the cleaning process of Marble floorings in hotel lobby.  

_______________ 


